Get Connected. Get Help.™
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Here is what to do, if

you feel comfortable.

When someone is sleeping/
loitering at your front door:

Odds are this won't be a one-off interaction,
so it's good to establish a friendly
relationship. Introduce yourself and ask the
person’s name.

o Politely ask them to leave using sincere,
empathetic language that deflects the
request from yourself to a third party (e.g. the
property owner asks them to leave, even if
that person is you). This reduces the power
dynamic and will help in future interactions.

o Let them know where they can be, as
opposed to only where they cannot be.

o If they are not cooperative, tell them you are
going to call the police, but would rather not.
Avoid confrontation and keep a safe distance
if you feel threatened in any way. Call the
Street Outreach Team first, then the
non-emergency police line. If they become
disruptive or dangerous, call 9-1-1.

What to do
when a person
needs help.

Get to know the people living on the
streets in your area and treat them like
any neighbor.

Encourage/help them call public services like
2-1-1 or 309-999-4029 for resource guidance

for help like food, clothing, housing, and more.

Call the Street Outreach Team at
309-674-7310. They can come help get them

connected to services within 24 hours Monday
through Friday.

CONNECT WITH THE

PERSON AS A PERSON

THEN CONNECT THEM
WITH RESOURCES.
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How can you help?



Do Not X Keep in Mind Z8°

o Many organizations work directly to help

Assume people know your expectations. people experiencing homelessness and

CONNECT WITH THE PERSON increase affordable housing. Find an
organization that you want to support and
AS A PERSON THEN CONNECT . ask them what they need. Organizations
Offer food or money, unless you are equipped
THEM WITH RESOURCES. and willing to handle repeat requests. can be found at homeforallcoc.org.

o Home for All's homeless service providers
know how to help our homeless neighbors.
It's what they are best at. The more you
support them, the more they can help people

Permit anyone to camp on your property,
unless you have developed a trusting
relationship with them.

D J get off the streets and into stable housing.
O Permit anyone to store shopping carts or
personal belongings on your property. o Avoid perpetuating stereotypes, stigma and
myths. People experiencing homelessness

Make eye contact and talk kindly to people

who are without homes are not defined by their housing status. It's

often temporary and tied to many different
life experiences.

g;”qt:‘;itr;;: oOutreach Team at Q ° k C t N o Advocate within your circle of influence to
: §\ UIC Onnec o help make things better for our neighbors

] ] ] ] who are homeless. This will help our business
If someone is being disruptive, homeless or Who to Cal I community too.
not, try to deescalate the situation if you are

comfortable.

If someone is threatening harm to self or others, Reason Organization Number and/or Email

acting recklessly or violently, call 9-1-1.

Connecting Individuals .

with Housing Specialists eSS 309-674-7310
. Outreach Team

and Community Resources

Install good lighting around your building.

Navigate Community Information and

Resources Sl L 2-1-1 or 309-999-4029
Let people know your boundaries on your Peoria County: 309-671-8084
property. If people are doing something | dinte but N Trillium Place '
i ' mmediate but Non Crisis Services
illegal and won't Ieave., caII.your local LT e e g el Tazew.eII.ANoodford
non-emergency police line. Health Crisis Support North Central Behavioral Counties: 309-347-1148

Al Sysites Fulton County: 815-224-1610

Keep the area in front of the business clean Life Threatening or Police Department
and well maintained. Keeping your area clean Safety Concerns Emergency Line Ea
encourages others to respect the area.




